MONSTER TRAVEL SIGNS PARTNERSHIP DEAL WITH CALLUMA

Online giant Monster Travel has signed a deal with travel services specialist CallUma to provide all its customers with trackable luggage tags and access to emergency text assistance.

CallUma’s ‘Just Text HELP’ emergency and information service can help anyone anywhere through one simple text message. From an emergency situation in which someone needs help communicating with overseas medical staff, or for something more frivolous, such as the phone number of a nearby Italian restaurant, CallUma’s translators are on hand 24 hours’ a day.

The ‘Tag ‘n’ Traq’ luggage tags are printed with international phone numbers which connect baggage handlers to CallUma assistants who speak the same language as they do. 
Without the language barrier, this makes the whole process of reuniting the bags with their owner that bit easier. During the summer months, 98 per cent of lost bags with a CallUma tag on were reunited with their owners. 

Monster Travel managing director David Hawke said: “These are great added value services for our customers.  It’s important that anyone who travels with us feels that there is help at hand around the clock, which is where ‘Just Text HELP’ comes in, whether it’s to answer a simple question about the local area or to get help for something more serious.  

“The luggage tags are also important, a lost bag can wreck someone’s holiday and being able to offer our customers a simple and effective means of avoiding this is a great added extra. Both of these services strengthen our commitment to customers in terms of offering quality holidays at value for money prices, but with back-up to help customers if they need help whilst they are away.”
CallUma founder and chief executive Tony Partridge added: “To be working with one of the large agencies in the market is a huge coup for us, we’re delighted that Monster Travel has seen the value in the services we have to offer. 
“We believe that companies who pay attention to detail such as offering customers trackable luggage tags and a service to help them while they are away will see higher levels of customer retention.” 
ENDS

CallUma: For more media information contact Louise Prior at Prior PR on louise@priorpr.com or 07786 227572

Monster Travel: CONTACT?
NOTES TO EDITORS
About CallUma: 

Tony Partridge, chief executive and founder: Tony is a serial entrepreneur having founded business in the UK, USA and Spain in a range of sectors including furniture retailing, home security and car retail. Tony has spent the last three years evolving the CallUma concept – launching the pilot in Spain in 2005 and then developing the service to cover 20 countries. 

CallUma offers a range of services designed to assist travellers while overseas: 

· “Just Text HELP”

How does a customer get the assistance of a CallUma interpreter?

In an emergency where your customer needs language assistance, they should simply text the words “HELP” and the name of the country they are in e.g. “HELP Spain” to the 24 Hour Global Text Messaging number +44 (0) 7590 825 118, and one of CallUma’s Spanish speaking interpreters will call them straight back to help. An annual subscription costs £9.95

Can the customer call instead of sending a text message?

Just Text HELP is primarily a text messaging service however, in an emergency situation, if the customer would prefer to call rather than send a text message, they are welcome to do so and should use the 24 Hour Global Phone number +44 (0) 1481 825 118. 

What type of information can a customer ask for?

Your customers can ask CallUma any question whatsoever, examples of some of the most popular questions are:

· Please text me a taxi phone number in xxxxxx city

· Can you send me the phone number of an English speaking doctor in xxxx city

· What is the snow report for the ski resort of xxxxx tomorrow?

· I need to change my flight booking, can you send me the phone number of airline xxxx in xxxx city?

Tag ‘n’ Traq

What is Tag ‘n’ Traq?

· Tag ‘n’ Traq tags are made from durable laminate and come with super-strong ties, so unlike normal tags, they won’t break or get torn from bags, making identification easy

· Tag ‘n’ Traq tags are printed with international phone numbers which connect baggage handlers to CallUma assistants who speak the same language as they do. Without the language barrier, this makes the whole process of reuniting the bags with their owner that bit easier

· Tag ‘n’ Traq’s tracking service is available worldwide, 24 hours a day, so it doesn’t matter where your customers are flying to or what time zone they are in, there will always be someone available to help reunite them with their bags

· Tag ‘n’ Traq means the customer can arrange for the convenient return of their bags by choosing where they want them sent – either at their holiday destination or back at home

Last year more than three million bags went missing from people departing UK airports alone. 

What are all the phone numbers on the back of the luggage tags for?

The majority of foreign luggage handlers do not speak English and often struggle to reunite a found bag with its rightful owner due to language barriers. Tag ‘n’ Traq tags are printed with international telephone numbers which connect the lost luggage handler with one of CallUma’s operators speaking his/her language – 24 hours a day. 
